[We see a wide shot slowly zooming in on an office building with lots of glass, surrounded by trees and an indication of the lake in the background]
[A sign outside a door reads “SUITE 430 Lakeview Dental Center Kent S. Zerr, D.M.D. Andrew R. Baker, D.M.D.]
[Inside the practice, we see the reception desk with lettering on it that reads “Lakeview Dental Center” along with décor that evokes lakeside imagery like lily pads, and birds]
[We see Dr. Zerr sitting in the reception area, conducting his interview with a friendly demeanor]
(Dr. Zerr)
We're a family-oriented dentistry. We care for parents and families and adults.
[Dr. Zerr and Dr. Baker stand in the sterilization area engaged in conversation]
[In the bright entrance area, a female patient walks through the front door of the practice. The walls are decorated with wooden designs that establish a rustic charm]
[The female patient walks through the door into the reception area]
[In the reception area, the female patient approaches the front desk with a big smile on her face]
[Another angle shows the front desk team member welcoming the female patient, nodding as the patient speaks] 
[We see Dr. Baker sitting in the reception area, conducting his interview with a friendly demeanor]
(Dr. Baker)
We want to see every person do their best and to be able to live healthy, happy lives. And that's what makes us feel fulfilled at the end of the day.
[We cut to a wide shot of the main exam area, where Dr. Zerr and Dr. Baker are seeing patients. The space is open with at least four different dental chairs and two other team members assisting the doctors]
[At one of the dental chairs, Dr. Baker and an assistant prepare a patient for a procedure]
[In another dental chair, an assistant puts a bib on a patient]
[Elsewhere in the exam area, Dr. Zerr sits with an assistant as they look at patient information on a computer screen]
[Two female staff members walk through the practice together]
[We return to the shot of Dr. Zerr delivering his interview]
(Dr. Zerr)
I wanted the office design back in 2000 to be able to be inviting. That comes with the glass doors, that comes with the ability for our staff to greet, our hygienist to be able to have them greeted at the chair. 
[Two shots show different angles of three team members in the exam area speaking to one another]
[We return to the shot of Dr. Zerr delivering his interview]
(Dr. Zerr)
The lake provides at least a relaxation point of view that gave us a little calming to certain patients.
[A shot out the window of the practice shows the view of the nearby lake and the surrounding trees]
[Dr. Zerr sits next to the female patient seen earlier, the two of them in a friendly conversation]
[A close-up shot shows the patient smiling and speaking]
[A close-up of Dr. Zerr shows him quietly listening as the patient speaks]
[We see the female patient sitting in the reception area conducting her interview. A graphics on screen identifies her as Natalie Him]
(Natalie)
What I love about coming to this practice is the hospitality. When you walk in, you're greeted with a smile, and when you go back you see familiar faces. The faces are the same after year after year. 
[Natalie is led through the practice by one of the team members]
[Natalie sits in a dental chair, smiling and listening as Dr. Baker speaks to her]
[We return to the shot of Natalie conducting her interview]
(Natalie)
It's really nice to have that with your hygienists and the front desk. The environment that it brings. It's a family environment, which I love.
[Dr. Baker and one of his team members walk through the practice exam area together]
[At one of the dental chairs, Dr. Baker and one of his assistants wear masks and prepare to treat a patient]
[We return to the shot of Dr. Zerr delivering his interview]
(Dr. Zerr)
Care is what we want to be able to provide, and being able to do it is our goal. And patients seem to recognize that. 
[At one of the exam chairs, a team member talks with a patient and prepares him for an exam]
[We return to the shot of Dr. Zerr delivering his interview]
And patients that I've seen for 20 years that we want to be able to solve their issue. It's the patient that we want to be oriented towards.
[A final screen shows the Lakeview Dental Center logo]

